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Direct line: 8408 0582 

27 March 2024 
 
Name 
Address 1 
Suburb  State  Postcode  
 
 

Dear Business Owner, 

 
HOW IS YOUR FOGO TRIAL GOING  

 

Adelaide Hills Council and East Waste are pleased that since the launch of our FOGO (food organics 
and garden organics) Trial on 24 October 2023, we have been able to support 622 participants across 
three different locations including the Businesses in the Woodside Township Trial Area.  The Trial 
will continue until October 2024 and provides the opportunity to significantly improve food waste 
diversion and reduce waste to landfill in the Adelaide Hills Council area.  
 
The Trial involves: 

• Providing you with the opportunity to receive an organics bin (green lid) for food organics 
and garden organics (FOGO), which is collected weekly.  

• The general waste (blue lidded) bin changed from a weekly to a fortnightly collection, and 

• The (yellow lid) recycling bin continued to be collected fortnightly.  
 
Council has received very positive feedback with residents and businesses embracing the Trial. We 
would like to congratulate and thank you for participating! We have worked with businesses to 
assist with any concerns or challenges they were experiencing with the Trial and have welcomed all 
feedback received.  
 
We are now seeking additional feedback from all participants on the Trial to date and your 
experience and feedback will inform Council’s future waste decisions.  
 

IT’S SUPER EASY TO PROVIDE YOUR FEEDBACK 

  
To assist Council to understand your experience so far, please provide your feedback by Friday 3 
May 2024, via any of the opportunities below:  
 

• Please scan the QR code to complete our online survey. 

• Download a hardcopy survey https://engage.ahc.sa.gov.au/green-organics 

• Email or call Aliza on the contact details below to request a paper copy 
of the survey or to provide your feedback over the phone. 

 

For those who provide their email address via the survey, we will keep you informed of the survey 
outcomes and further Trial updates.  

 
For further information or support please email afuller@ahc.sa.gov.au or call Aliza Fuller  on  
8408 0582.  
 

https://engage.ahc.sa.gov.au/green-organics
mailto:afuller@ahc.sa.gov.au


   

 

   

 

Thank you for participating in the weekly FOGO Trial and we look forward to hearing from you. 
 
Please note that if you are the Ratepayer for this property but not residing at the property, we would 
appreciate it if you could forward this letter on to the business owner at the property. 
 
Yours sincerely 
 

 
 
Aliza Fuller 
Waste Management Coordinator 
Adelaide Hills Council 
 
 

                     
 


