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1 INTRODUCTION 
 
This report presents the qualitative and quantitative feedback from the engagement with 
the community conducted from 15 November – 6 December 2022 regarding the draft Asset 
Management Plan – Community Wastewater Management Systems. 
 
This report will be presented to Council and made available to those who participated in the 
consultation. 
 
The consultation comprised an opportunity for the Community to provide feedback via a 
quick poll, online and hardcopy feedback response as well as providing submissions by 
email, letter or phone contact.  A copy of information provided on Councils Have Your Say 
Engagement Platform and feedback form is available in Appendix A. 
 
There were a total of 12 Participants providing feedback in this consultation 10 via quick poll 
feedback, 1 via online feedback form and 1 telephone call. However, 91 participants were 
aware of the consultation and 43 of those were well informed as 30 downloaded 
information from the online project site and 25 visited multiple project pages. 
 

2 KEY FINDINGS 
 
The key findings from the consultation are: 
 

 A total of 12 Participants provided feedback on the Draft Asset Management Plan – 
Community Wastewater Management Systems. 
 

 All Participants were supportive of the Asset Management Plan Community 
Wastewater Management Systems and no changes were highlighted for the plan and 
no concerns were raised in regard to the plan at this time.  
 

 80% (n=8) of Participants who provided their feedback online via the quick poll had 
reviewed the Asset Management Plan Community Wastewater Management 
Systems and were happy with it. 
 

 20% (n=2) of Participants who provided their feedback online via the quick poll had a 
quick look at the Asset Management Plan Community Wastewater Management 
Systems and said they trusted Council had a sufficient plan in place.  
 

 There were no Participants who stated that they had not looked at the plan nor were 
unhappy with it. 
 

 The only concern raised via the online feedback form was the need to inform Council 
Elected Members and Community that additions and additional maintenance are not 
catered for in the Plan and Council Elected Members should be informed of that. 



 
 
 
 
 

 

 

3 SUMMARY OF ENGAGEMENT 
 

3.1 BACKGROUND 
 
The engagement was undertaken to assess the community’s feedback, review of and 

level of support for the asset management plan Community Wastewater Management 

Systems and the way in which Council plans to manage them over the next ten years. 

3.2 COMMUNITY ENGAGEMENT STRATEGY 
 

A community engagement strategy was developed and consultation was undertaken with 
the Community over 22 days from 15 November to 6 December 2022.   
 
Consultation was undertaken in accordance with Council’s Public Consultation Policy. 
 

3.3 ENGAGEMENT APPROACH 
 
Council’s engagement approach aimed to inform the community about how Council planned 
to manage the Community Wastewater Management Systems in the AHC area over the next 
10 years and obtain feedback as to whether the community had reviewed the asset 
management plan and opportunity to share their sentiment of it. The community had the 
opportunity to provide any specific comments of feedback if they chose. 
 
Council provided a quick poll with 4 choices for Participants to select from and a more 
detailed feedback form which contained 4 questions, including both closed and open style 
questions. Questions were designed to capture whether Participants were informed of the 
asset management plan and determine an idea of acknowledgement and support for the 
Asset Management Plan as well as capture any specific queries. 
 
Anyone could participate in the survey which was made available online and in hardcopy 
format at Council Libraries and service centres at Gumeracha, Stirling and Woodside.  
 
A copy of the survey questions is included in Appendix 1 
 

3.4 DISTRIBUTION AND PROMOTION 
 
The opportunity to provide feedback was promoted through a number of channels including: 
 

 Advertisement in the Courier, Hills Herald and Grapevine from Wednesday 16 

November 2022 

 Posters and information packs available at Council’s Service Centres and Libraries 

 Notices posted on Council’s website, via social media, Hills Voice e-newsletter Nov 

edition 

 Posters on Community noticeboards in relevant suburbs / townships where available 



 
 
 
 
 

 

 

 Email to EHQ registrants living in relevant suburbs / townships and those interested in 

Council planning (536) 

 Email notices to key community groups and businesses in the relevant suburbs / 

townships (110) 

 CWMS Customers who have provided an email address (755) 

 
Promotional statistics are presented below: 
 

15 November 2022 

EHQ email to registrants living in Birdwood, 
Charleston, Kersbrook, Mount Torrens, Stirling, 
Verdun and Woodside – “Opportunity to review and 
share your thoughts on the Draft Asset 
Management Plan - Community Wastewater 
Management Systems” 

717 newsletters sent 

459 Newsletters opened 

20 click throughs 

15 November 2022 

Campaign Monitor email to CWMS Customers – 
“Opportunity to provide feedback on Council’s Draft 
Asset Management Plan - Community Wastewater 
Management Systems” 

668 emails sent 

376 Newsletters opened 

31 click throughs 

15 November 2022 

Campaign Monitor email to community groups and 
businesses in Birdwood, Charleston, Kersbrook, 
Mount Torrens, Stirling, Verdun and Woodside – 
“Opportunity to provide feedback on Council’s Draft 
Asset Management Plan - Community Wastewater 
Management Systems”  

9 sent 

6 Newsletters opened 

0 click throughs 

18 November 2022 

Facebook Post 

Insights Unavailable 

3 - Likes 

0 - Comments 

1 - Shares 

18 November 2022 

Twitter 

70 - Impressions 
4 - Engagements 
1 - Likes 
1 - Retweet 
0 - Comments 

22 November 2022 

Facebook 

1,784 - Post Impressions 
1,684 - Post Reach 
331 - Post Engagement 
3 - Likes 
0 - Comments 
6 – Shares 
 

22 November 2022 

Twitter 

63 - Impressions 
5 - Engagements 
0 - Likes 
0 - Retweet 
0 – Comments 
 

 



 
 
 
 
 

 

 

4 PARTICIPANTS 
 

This section provides details about participation during the engagement period. 
 
Participants are considered to be those who were not only aware of and informed about the 
consultation process but who also chose to provide their feedback. The number of aware 
and informed people who chose not to provide feedback is presented within the table 
below: 
 

 
 

4.1 PARTICIPATION RATE 
 

The following table displays the level of engaged participation. 
 



 
 
 
 
 

 

 

 
 
 



 
 
 
 
 

 

 

5 SURVEY FEEDBACK 
 

There were a total of 12 Participants providing feedback in this consultation. Ten via quick 
poll feedback, one via online feedback form and one email. A summary of all feedback is 
outlined below. 
 

5.1 QUICK POLL: 
 
Participants could select from four statements in the quick poll as presented below. As 
presented below 80% (n=8) of Participants had reviewed the Asset Management Plan and 
were happy with it and 20% (n=2) had a quick look and said they trusted Council had a 
sufficient plan in place. There were no Participants who stated that they had not looked at 
the plan. 
 

 

 
 
 

5.2 ONLINE FEEDBACK FORM 
 
There was one Participant from Birdwood who provided feedback via the online feedback 
form as provided below: 
 



 
 
 
 
 

 

 

 
 

5.3 EMAIL 
 
One Participant provided response via a telephone call as provided below:  
 

 
  



 
 
 
 
 

 

 

6 CONCLUSION 
 
Although there was a small Participation rate in this consultation it is important to note that 
91 participants were aware of the consultation and 43 of those were well informed as 30 
downloaded information from the online project site and 25 visited multiple project pages.  
 
All Participants were supportive of the Asset Management Plan Community Wastewater 
Management Systems and no changes were highlighted for the plan and no concerns were 
raised in regard to the plan at this time.  

 
There were no Participants who stated that they had not looked at the plan nor were unhappy 
with it. 

 
The only concern raised via the online feedback form which would be important for Council 
to relay to Elected Members was the need to inform Council Elected Members and 
Community that additions and additional maintenance are not catered for in the Plan and 
Council Elected Members and the Community should be informed of that. 
 
This report was presented back to Council and will be shared with the wider community and 
anyone who participated in the consultation via Councils Have Your Say Engagement 
Platform.   
  



 
 
 
 
 

 

 

APPENDIX A – Information Provided and Feedback Form 

 



 
 
 
 
 

 

 

 

 

 



 
 
 
 
 

 

 

 

 



 
 
 
 
 

 

 

 

 


