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1. Introduction  
 

The Stirling Market has been operating for over 35 years and is managed by a committee of volunteers. 
Since 2006, the group have facilitated a monthly Sunday market on Druid Avenue that is popular with 
Hills residents and well-known across greater Adelaide. The event attracts thousands of visitors each 
month and incorporates plants sales, food stalls, gifts and much more. 

The Stirling Market Incorporated currently holds a 5-year permit from the Adelaide Hills Council to 
close a portion of Druid Avenue once per month in order to run the monthly market day. This permit 
is due to expire on 30 June 2025. Pursuant to Section 223 of the Local Government Act 1999, public 
consultation must be undertaken in line with Council’s Public Consultation Policy prior to a new permit 
being issued.  

The renewal of the permit would grant the Stirling Market permission to continue to close Druid 
Avenue (and the service lane) to traffic, between Mount Barker Road and Martha Street, from 8:00am 
– 5:00pm one Sunday of every month from July 2025 to June 2030, to enable operation of the Stirling 
Market. The road closure will be managed by Adelaide Hills Council, with the Stirling Market paying an 
annual fee to Council to cover the cost of the closure.  

Council invited feedback from the public on the proposed permit renewal between Wednesday 9 April 
and Thursday 1 May 2025. This report presents feedback received during the engagement period and 
will be presented to Council and made available to those who participated in the consultation on 
Council’s Engagement Platform. A total of 96 participants provided feedback on the proposed Stirling 
Market road closure permit renewal. 93 respondents provided their feedback via the online feedback 
form, 2 participants responded via email / letter and 1 provided a response via phone call.  

2. Summary of Engagement 
Engagement Approach  
The purpose of the engagement was to assist us in understanding our community's level of support 
for the continued road closure and any impacts associated with the road closure of Druid Avenue one 
Sunday of every month from July 2025 to June 2030, to enable operation of the Stirling Market.  

Pursuant to Section 223 of the Local Government Act 1999, public consultation must be undertaken in 
line with Council’s Public Consultation Policy prior to a new permit being issued. A community 
engagement strategy was developed, and consultation was undertaken with the community over 23 
days from Wednesday 9 April to Thursday 1 May 2025. The Stirling Business Association were 
contacted directly as key stakeholders in this matter.  

The Council’s engagement approach aimed to provide detail on the background of the market and 
seek community feedback regarding people’s level of support for the permit renewal. Questions were 
asked to determine the respondent’s connection to the market, their level of support for the continued 
road closure, along with any additional feedback or comments. A feedback form was developed and 
provided online and in hardcopy format. It contained four questions, including both closed and open 
style questions. Feedback could be provided via any of the following options:  

• Online submission form on Engagement HQ page   

• Email to engage@ahc.sa.gov.au 

• Mail to Community Engagement Coordinator, 63 Mount Barker Road, Stirling SA 5152 

• Phone 8408 0400 

• Hardcopy feedback forms available from any AHC Library or Customer Service Centre   
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Distribution and Promotion  
The opportunity to provide feedback was promoted through a number of channels including: 

• Courier Advertisement on 9 April 2025 

• Adelaide Hills Council Website and Community Engagement Hub Page 

• Letters to adjoining and nearby businesses and residents  

• Email newsletter to EHQ registrants living in the suburb of Stirling (192) 

• Email to Elected Members to share 

• Email to SA Police and the Department for Infrastructure and Transport  

• Social media (1 x Facebook Post) 

• Stirling Market social media (1 x Facebook Post) 

• Posters, hardcopy information and feedback forms available at Customer Service Centres and 
Libraries at Gumeracha, Stirling and Woodside  

• 4 x Corflute signs throughout Stirling   

 
Email and social media promotion statistics are presented below: 

Table 1 Promotional statistics  

Media Number of posts / 

emails / Newsletter 

Reach  Engagement 

(reaction, comment, 

share or opening link) 

Adelaide Hills Council 

Facebook 

1 - 3 reactions  

Stirling Market 

Facebook 

1 -  23 reactions  

3 shares 

Engagement HQ  

e-newsletter 

1 192 emails sent 146 opens / 11 clicks 

EHQ Page 1 269 visits 93 engaged 

Campaign Monitor 1 9 emails sent 8 opens / 3 clicks 

 

A copy of information provided on Council’s Engagement Platform and feedback form is available in 
Appendix A.  

All e-newsletters, advertisements and social media posts are provided in Appendix B. 
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3. Participants 
 

This section provides details about participation during the engagement period and also demographic 
information about respondents.  

Participation Source  
The following table displays how participants provided feedback.    

Table 2 Participation Source 

Activity Number Participating 

Online submissions  93 

Written response – email, letter 2 

Phone call 1 

Total Consultation Participation  96 
 

Participant Characteristics  

Respondents Suburb 

Demographic data was collected from survey responses on the suburb in which they live. This was a 
mandatory question with 93 responses. 45.2% (n=42) of the respondents were from suburbs outside 
of the Adelaide Hills Council area. 29% (n=27) were from Stirling / Stirling North, 5.4% (n=5) from 
Aldgate and 5.4% (n=5) from Crafers / Crafers West. The remaining 15.3% (n=14) were from suburbs 
within the Adelaide Hills Council area with all suburbs and percentages listed in Table 3 below.  

Table 3 Participant Suburbs  

Suburb / Township  No. of 

Respondents 

% of 

Participants  

Suburbs not in AHC 42 45.2% 

Stirling / Stirling North  27 29% 

Aldgate  5 5.4% 

Crafers / Crafers West 5 5.4% 

Bridgewater  3 3.2% 

Teringie  2 2.2% 

Basket Range  2 2.2% 

Mylor  1 1.1% 

Lenswood 1 1.1% 

Scott Creek  1 1.1% 

Heathfield  1  1.1% 

Bradbury  1 1.1% 

Upper Sturt 1 1.1% 

Summertown  1 1.1% 

Total 93 100.3% 

 
Suburbs not in the Adelaide Hills Council area included Adelaide, Myrtle Bank, Macclesfield, Mount 
Barker, Morphett Vale, Largs Bay, Nairne, Auburn, Meadows, Golden Grove, Stonyfell, Clarence 
Gardens, Hackham, Sellicks Beach, Finniss, Sturt, North Haven, Port Noarlunga South, Highland Valley, 
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Aberfoyle Park, Whites Valley, Willunga South, Christies Beach, Willunga, Lower Mitcham, Seacliff Park, 
Clarendon, Hazelwood Park, Fulham, Echunga, Mile End, Aldinga Beach and Dernancourt. 

Respondents Connection to the Market  

Data was collected from survey respondents on their connection to the market. This shows the 
majority of respondents were market stallholders (42 respondents) followed by Stirling residents (27 
respondents). The respondent that selected the ‘Other’ category was a support worker with a Stirling 
resident with a disability. Respondents were able to select more than one answer.  

Chart 1: Respondents connection to the market  

 

 

 

 

 

 

 

 

 

 

 

4. Online Feedback  
Support Levels for the Permit Renewal  
Participants were asked whether they support the Stirling Market receiving a 5-year permit renewal 

for the road closure of Druid Avenue for one Sunday a month. This was a mandatory question with 93 

responses. This data is not available from those who provided feedback via email or phone.  

 

As presented below 88.2% (n=82) of respondents said ‘yes’ they were supportive of the Stirling Market 

receiving a 5-year permit renewal, 8.6% (n=8) said ‘yes, but I have some concerns’ and 3.2% (n=3) said 

‘no’.  

 

Chart 2: Respondents level of support for the permit renewal   
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Respondents Feedback and Comments  

Comments on Level of Support  

Respondents were asked to “tell us more about your answer”. 86 respondents provided comments 

related to their level of support, including what they enjoy about the market and what they were 

concerned about or do not support and why. Tables below list themed comments and number of 

respondents. 

 

Presented in Table 4 is the feedback and comments from those supportive of the proposed permit 

renewal. Table 5 represents those who were supportive but have some concerns, and Table 6 

represents those who were not supportive. Some respondents provided feedback on more than one 

theme. 

 

Table 4 Feedback and comments from those supportive of the permit renewal  

Themes  No. of Respondents 

Supportive of the market permit renewal and the increased tourism and 
value it beings to Stirling and the local community   

50 

Positive feedback from market stallholders including positive comments on 
the location and organisation of the market  

13 

Provides local makers / community groups / stallholders with a venue to 
display and sell their wares 

8 

Supportive of money being donated back to the community 5 

The market helps build a sense of community  4 

Well organised and quality items / products  3 

Increases business for local traders on market day  2 

Would like market to increase in size further up Druid Avenue  1 

Would like market to allocate certain number of stalls for local stalls/groups  1 

 

Table 5 Feedback and comments from those supportive but have some concerns  

Themes  No. of Respondents 

Unhappy with the quality / variety / uniqueness of stallholders. Wants the 
market to include more local stallholders and improved quality of produce 
and products 

2 

Concerned about safety at the event when the bollards aren’t installed  2 

Concerned about the lack of waste management and would like to see 
green bins at the event 

1 

Challenges raised about access to the market and Stirling Main Street for 
people with disability  

1 

Concerns raised about who receives grant funding and transparency in 
making this information publicly available 

1 

Would like food stalls at the market capped at a certain number and 
Council to enforce this at each market  

1 
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Table 6 Feedback and comments from those NOT supportive of the permit renewal 

Themes  No. of Respondents 

Felt the market should be held at the oval instead of closing the road  1 

Not supportive of the road closure as it is near the hospital  1 

The market causes the surrounding streets and verges to be trampled 
by visitors and stallholders  

1 

Unhappy with the quality of stallholders. Wants the market to include 
more local stallholders and improved quality of produce and products  

1 

 

Additional Comments and Feedback   

Respondents were asked “is there anything else you would like us to consider?” Additional comments 

were received from 40 respondents in relation to the Stirling Market receiving a 5-year permit renewal 

for the road closure of Druid Avenue for one Sunday a month. The table below lists themed comments 

and number of respondents. Some respondents provided feedback on more than one theme. 

 

Table 7  Additional feedback and comments  

Themes  No. of Respondents 

Additional parking required  7 

Value the event / enjoy attending the market  6 

Supportive of the market permit renewal   4 

Please don’t cancel the market   4 

Suggestions on how to improve traffic management e.g. detours, closing 
road earlier, finishing market earlier  

3 

Reduce the cost the market needs to pay Council so more money can go 
towards community projects  

2 

Wants the market to include more local stallholders and improved quality 
of produce and products 

2 

Well organised market and great reputation   2 

Concerned about safety at the event when the bollards aren’t installed  1 

Provides local makers / community groups / stallholders with a venue to 
display and sell their wares 

1 

Challenges raised about access to the market and Stirling Main Street for 
people with disability  

1 

Concerns raised about who receives grant funding and transparency in 
making this information publicly available 

1 

Increased promotion needed of local businesses and encouraging market 
attendees to visit local businesses  

1 

Recommendation to change the Laneways to the second Sunday of the 
month to reduce parking issues and the pressure on the limited toilet 
facilities on market day  

1 

Additional seating required  1  

Would prefer fewer dogs  1 

Suggestion for shuttle bus connecting parking and business to the market 1 

Would like to see gardens throughout Stirling rejuvenated and concerns 
about people trampling the vegetation and damaging plants  

1 
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Other comments received were about very specific elements related to the market setup. These have 
not been included in the above analysis and have been forwarded directly to the market to review and 
action.   

5. Written and Verbal Feedback  
 

There were three respondents who provided a response by email / letter or phone call. Feedback 

received and issues raised include: 

 

• Email 1 (Stirling resident) 

Several queries/concerns raised regarding the proposed permit renewal including: 

o Supportive of the market, but feels it negatively impacts residents with disability 

o Access needs to be available to Stirling Main Street on market days (the footpath is 

currently blocked off) 

o A disability access plan, including the maintaining of a safe and direct path of access 

to Mt Barker Road, should be a non-negotiable condition of renewing the Stirling 

Market Road Closure Permit  

• Email 2 (Stirling Business) 

Summary of letter provided:   

o Acknowledged success of the market as an iconic and important local event 

o Concerned about removal of requirement to give community grants and pay a fee 

directly to Adelaide Hills Council instead 

o Clarification regarding the number of food stalls allowed at the Stirling Market so as 

not to compete directly with local bricks and mortar hospitality businesses. 

Preference for a cap of up to five food stalls  

o Transparency regarding evidence and / or a public reporting process of actions / 

investments undertaken showing ongoing community contributions made which 

uphold the spirit of community reciprocity 

o Transparency regarding the operations of the Striling Market including annual 

financial statements, where within the community profits are gifted and how Council 

intends to ensure compliance regarding the transparency of operations 

o Request for no prejudice to any applications submitted by the bricks and mortar 

traders in Stirling to be stall holders within the Stirling Market 

• Phone call (Adelaide Hills resident):  

o Concerned that the market committee are made up of stallholders, and wants the 

committee to be made up of people not as invested in the market 

o Would like AHC representative to attend Stirling Market committee meetings 
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6. Conclusion  
 

A total of 96 people participated in the consultation. Participation was through online feedback forms, 

emails / letters and phone calls. 39.8% (n=37) of the online participants live in Stirling, Stirling North, 

Aldgate, Crafers and Crafers West and this would be the group most directly impacted by the permit 

renewal. 15.3% (n=14) of participants live in suburbs across the Adelaide Hills Council region and the 

remaining 45.2% (n=42) did not reside in any Adelaide Hills Council suburb or township. The majority 

of respondents were market stallholders (42 respondents) followed by Stirling residents (27 

respondents).  

 

When reviewing the level of support from participants for the Stirling Market to receive a 5-year 

permit renewal for the road closure of Druid Avenue for one Sunday a month, 88.2% (n=82) of 

respondents said ‘yes’ they were supportive, 8.6% (n=8) said ‘yes, but I have some concerns’ and 3.2% 

(n=3) said ‘no’.  

 

Due to the likelihood that those living closest to the location would be most impacted it is worth 

considering the level of support from those individuals who live in Stirling, Stirling North, Aldgate, 

Crafers and Crafers West. As seen below, 76% (n=28) of participants in this consultation who live in 

close proximity to the market are supportive of the permit renewal, 19% (n=7) are supportive but have 

some concerns, and 5% (n=2) do not support the permit renewal. This shows the majority of 

businesses and residents from Stirling and nearby townships do not oppose the renewal of the road 

closure to allow for the monthly running of the Stirling Market.  

 

Chart 3: Local respondents’ level of support for the permit renewal   
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When combining all feedback received online, via email, letter and phone call, the general themes of 

positive sentiment included:  

• Supportive of the market permit renewal and the increased tourism and value it beings to 

Stirling and the local community   

• Positive feedback from market stallholders including positive comments on the location and 

organisation of the market  

• The market provides local makers / community groups / stallholders with a venue to display 

and sell their wares 

• Supportive of money being donated back to the community 

• Comments made that the market helps build a sense of community 

 

Key themes of feedback from those who had concerns or did not support the permit renewal included:  

• Additional parking required  

• Unhappy with the quality / variety / uniqueness of stallholders. Would like the market to 

include more local stallholders and improved quality of produce and products. Request for no 

prejudice to any applications submitted by the bricks and mortar traders in Stirling to be stall 

holders within the Stirling Market 

• Challenges raised about access to the market and Stirling Main Street for people with 

disability. Suggestion that a disability access plan, including the maintaining of a safe and 

direct path of access to Mount Barker Road, should be a condition of renewing the permit 

• Concerned about removal of requirement to give community grants and pay a fee directly to 

Adelaide Hills Council instead 

• Would like transparency regarding who received grant funding and making this information 

publicly available 

• Review the cap regarding the number of food stalls allowed at the Stirling Market so as not to 

compete directly with local bricks and mortar hospitality businesses. Preference for a cap of 

up to five food stalls  

 

This report will be shared with the wider community and anyone who participated in the consultation 

via Councils Engagement Platform.   
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Appendix A – Information Provided and 
Feedback Form  
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Appendix B – Advertisements and Social 
Media Posts  
Adelaide Hills Council Social Media Post 9 April 2025       
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Courier Advertisement 9 April 2025 
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Campaign Monitor e-newsletter 9 April 2025  
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