
 
            
                  

             

Help shape our new 
community engagement framework 

This submission form is also available online at engage.ahc.sa.gov.au.  
Please submit your feedback by Sunday 26 October 2025 to an 
Adelaide Hills Council library or customer service centre or mail to 63 
Mount Barker Rd, Stirling SA 5152. 

 

Current engagement experience 

01.  Have you participated in any of the below forms of community 
engagement with Adelaide Hills Council (AHC)?  

Select all that apply 

Hardcopy survey contribution 

Online survey contribution 

Provided feedback via on an online engagement tool 

Attended a workshop 

Attended a community forum 

Written a submission to council and/or Elected Members (letter or email) 

Participated as part of a working group or steering group 

Been part of an advisory group or panel 

Provided feedback via phone 

Attended an engagement pop-up 

Other 

 
 

 

 



 
            
                  

             

02. If you have participated in an engagement activity with AHC before, when 
was the last time?  

Select one answer only 

Within the last 3 months 

Within the last 12 months 

More than 12 months ago 

Not sure 

Other 

 
 

03.  Are you aware of the AHC Adelaide Hills Engagement Hub website 
(engage.ahc.sa.gov.au) 

Select one answer only 

Yes, I visited the website before 

Yes, I've heard of the website 

No 

Not sure 

04.  What are your preferred method/s of engaging with council on topics and 
issues of interest to you? 

Select all that apply 

Via Adelaide Hills Engagement Hub (online platform) 

Using a hardcopy feedback form 

Engagement drop-ins / pop-ups sessions 

Via phone call 

In writing - letter or email 

Community forums or workshops 

 

 



 
            
                  

             

Current engagement experience 

05.Please rate your level of agree with the following statements about your 
experiences engaging with AHC: 

Council offers a variety of ways for me to share my feedback and ideas 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

I am informed about how my feedback has influenced Council decisions 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

I know where to find information about Council engagement topics/issues that 
interest me 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

Council's online engagement hub provides an easy way for providing feedback 
and ideas 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

I feel like my contributions are heard and valued 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

I find it easy to provide feedback on council engagements 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 



 
            
                  

             

Continued - Please rate your level of agree with the following statements about your 
experiences engaging with AHC: 

Council is open and transparent when engaging and communicating with me 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

Council seeks out diverse voices when engaging with the community 

Strongly disagree  Disagree 

Neutral Unsure 

Strongly agree Agree 

 

Engagement priorities 

06.  Thinking about community engagement opportunities and processes, 
how important are the following things to you? 

Finding out the outcome or next steps for a project you have contributed to 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

Having the opportunity to get involved at the beginning of a project or initiative 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

Being able to choose when you receive notifications about engagement 
opportunities 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

 



 
            
                  

             

Continued - Thinking about community engagement opportunities and processes, 
how important are the following things to you? 
 

Understanding what elements of a proposal are able to be influenced 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

Having a variety of ways you can provide your ideas and feedback 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

Understanding how a decision has been made and your feedback has been 
utilised 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

Having accessible and inclusive opportunities to participate 

Very unimportant Unimportant 

Neutral  Unsure 

Very important  Important 

Engagement aspirations 

07.  What does good engagement look like to you? 

In a sentence or two, describe what a good engagement environment looks like to 
you. 

  

  

  

  

  



 
            
                  

             

  

  

  

  

  

08.  How could we improve the way we engage with our community? 

List any ideas for improvement or current barriers to participation. 

  

  

  

  

  

  

  

  

  

09.Do you have an example of a great engagement experience you'd like to 
share? 

  

  

  

  

  

  

  

  

  



 
            
                  

             

About you 

10.  Name  

 

11.  Your suburb, township or locality 

 

12.  Age range 

Select one answer only 

14 years or under 15 to 24 years 

25 to 34 years 35 to 44 years 

45 to 54 years 55 to 64 years 

65 to 74 years 75 years or above 

13.  Your gender 

Select one answer only 

Male 

Female 

Non-binary 

Prefer not to say 

Prefer to self-describe 

 
 

 

Thank you for providing your feedback! 

Your feedback will be considered by the project team. You can find out more about this project 

and register to become an engagement subscriber of our Adelaide Hills Engagement Hub at: 

engage.ahc.sa.gov.au. 
 


